
Greetings 
We are delighted to bring you this update from 
ANZSG. We are keen to maintain the ANZSG 
network of relationships and hope that you find 
this synopsis letter informative.  

The new formation of ANZSG met in Brisbane over 
the weekend of 30 and 31 July 2016. The members 
are Amie Storer, Kane Morgan, Mel Jackman, 
Prue Gorman, and the following members from the 
former ANZSG: Rhiannon Brodie, Greg Mackay, 
Katie Lewis and Jane Sherwin. Short bios and 
photos are provided for you.   

A Key Meeting Item 
We  considered the results of the review 
of ANZSG. This included the decisions by 
the former ANZSG and the transition 
ANZSG about the ‘hoped-for givens’ for 
the coming period. To remind you, the 
two big issues facing ANZSG are the 
application/implementation of SRV and 
leadership development. Another given 
was that ANZSG retain the role of 
accreditor of Senior Trainers. 
Furthermore, ANZSG seeks to 
strengthen both strategic partnerships 
with local groups and teaching and 
learning that fosters application leaders 
as well as teaching leaders. 

The group identified the desired outcomes 
from the future efforts of ANZSG and its 
networks. From this we identified the 
following transformative question that the 
group seeks to answer over the next few 
years. ‘How can efforts be strengthened to 
support SRV implementation/application 
and leadership development at a national 
and local level?’ Such a question reflects 
the desire of the group to use a critical and 
participative action learning and/or 
research approach.  

ANZSG did a scan of significant SRV-based 
efforts in Australia. Reflections on the 
scan showed that the list was small, efforts 
are minimally connected to each other, 
and those efforts aren't connected to an 
overall strategy. It was also noticed that 
some of the efforts use multiple 
frameworks. In other words, SRV is but 
one of the informing frameworks. The 
most significant efforts seem to be by 
families and a very small number of 
services across Australia. (cont p2)

Main focus of the 
meeting

Rhiannon Brodie is the current Chairperson for 
the Sydney SRV group Foundations Forum and 
brings her deep commitment to SRV teaching and 
implementation from seeing significant positive 
impacts arising out of an SRV framework. Rhiannon 
has significant personal family experience and 
professional experiences in working with others.  

Prue Gorman is Executive Officer of Community 
Living Project, a disability service provider in SA 
whose work has been shaped by SRV theory for 
over thirty years.  Prue is committed to 
strengthening the capacity of people to build 
good lives in their local community, through 
facilitating individual, family and staff leadership
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Mel Jackman is the Chairperson for Training and 
Evaluation for Change (TEC), the Adelaide SRV 
group. She has worked in disability support, in 
teaching roles and now in advocacy. She is 
committed to both the teaching and practice of 
SRV and assists individuals, their families and 
support teams in applying SRV theory.



Service implementation typically exhibits 
the key feature of having a champion with 
positional authority. It was noted that 
across Australia, there is little support or 
guidance to implement SRV once people 
complete a workshop.  

Time in the meeting was given to consider 
some of the literature likely to be relevant 
to our efforts. Some of the references are 
listed in this update.    

One reflection from the literature is that if 
a link between theory and practice is 
desirable, then it is both possible and 
potent to use processes where learners are 
active in their own development. Further, 
it seems to be essential that there be a 
focus on changing human behaviour. That 
is, unconscious and conscious habits of 
practice. The themes of having post-
workshop coaching, multiple practice 
opportunities and attention to facilitative 
non-programmatic matters were noted. 

We discussed the distinction between the 
application of SRV at an individual level 

and implementation at a service or system 
which requires both depthful SRV 
knowledge, positional authority and 
influence, and facilitative non-
programmatic matters. You can see that 
there was congruence between our 
reflections about the local scene and these 
initial findings in the literature.  

Some time was also spent considering how 
others have engaged in the connection 
between theory and practice within a 
social change environment. These included 
community organising and communities of 
practice. We also looked at activities by The 
Change Agency and Community Praxis as 
two examples of applying theory to 
practice in a social change environment.  

At this stage the group decided to hold two 
face-to-face and two online meetings per 
year, and work between meetings using a 
range of digital tools. Next steps include 
exploring further literature. 

Main focus of the meeting (cont)

PAGE 2

Katie Lewis is secretary of the Queensland SRV 
group, Values in Action Assoc. Currently a primary 
school teacher in northern NSW, she has worked 
as both a disability support worker and as a 
community development worker using an SRV 
framework to provide highly individualised, 
community supports to people with disabilities.

Greg Mackay is President of Queensland’s SRV 
Group, Values in Action. In this role and in other 
work roles, he strives to develop SRV networks 
and leadership to encourage the use of SRV in 
people’s work and personal lives. This includes 
the production of the ‘SRV in action’ periodical 
and the recent creation of SRV writing groups.

Kane Morgan began voluntarily supporting 
people with disabilities while still at school in 
the 1970s. Since then he’s held a variety of roles 
serving young people, people with disabilities 
and older people. He is passionate about SRV 
and its potential to transform people’s lives and 
the communities in which they live.
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Jane Sherwin is an accredited SRV Senior Trainer 
and works with services, individuals and family 

members as a national consultant, particularly in 

the lives of people with disabilities and older 
people. Jane contributes to better lives through 

her roles in teaching, mentoring, writing, 

facilitation and action research work.

Amie Storer manages a small progressive disability 
service in Queensland. She is passionate about 
increasing the implementation and application of 
SRV across community and with families to create 
a tangible good life for all. Holding a degree in 
Business, she is also a committee member of a 
community movement advocating for employment 
of disadvantaged individuals.
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A list of the achievements of the 
former ANZSG was shared with 
new members as follows. The long 
involvement of many members 
and the shared commitment to 
SRV with reverence for the work 
of Dr Wolfensberger. The 
development of ‘Towards a Better 
Life’ as an additional SRV 
introductory workshop 
congruent with the identity of 
participants. The hosting of the 
2011 international SRV 
conference. The creation of an 
under 40s membership category 
as part of our emerging leaders 
strategy. The development of a 
set of learning pathways for 
aspiring Accredited Teachers. 
The accreditation of one Senior 
Trainer (Jane Sherwin) and one 
Accredited Teacher of SRV (Di 
Turner).    

Achievements by 
ANZSG to 2015
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Some of the literature we 
referred to 

We look forward 
to any responses 
you may have to 
this letter and 
hope that you will 
join with us over 
the coming years. 

anzsg.srv@gmail.com 


