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Greetings 
Hello all. We are pleased to 
bring you this update following 
our recent 2.5 day meeting 
where the discussions were rich 
and the decisions were 
significant. In this summary of 
our work, you will read about 
our name change, what we’re 
doing with the findings from 
Phase 1 of the research on  the 
Application of SRV, some 
details about Phase 2, the 
conference paper presented at 
the International SRV 
Conference, and the use of pre- 
and post-evaluations at the 
Towards a Better Life (a 2 day 
introduction to SRV) accredited 
workshop. 

Name change 
The Australian and New Zealand Group (ANZSG) 
has news about a name change. There are two 
reasons. One is that feedback from New Zealand 
colleagues indicated that they understood that our 
efforts are likely to be more potent if we focus on 
the Australian scene. So there had been thoughts to 
revert to our original name, the Australian SRV 
Group (ASG). However, we are keen to work much 
more collaboratively with individuals, groups and 
networks across Australia and overseas; the word 
‘association’ captures this intent more than the 
word ‘group’. We are pleased to be now called the 
Australian SRV Association (ASRVA). The new 
email address is austsrvassn@gmail.com.  

A sense of future  
For ASRVA, there is no doubt 
that there is a hope that 
people will continue to be 
passionate about the worth 
of SRV theory and its 
application, but without the 
past religious fervour that 
some people have perceived 
in the past. Key to the future 
of SRV is a sense of social 
justice, leadership 
development, and working 
for change with individuals, 
services, systems and 

citizens. It is hoped that SRV 
is understood widely to have 
strategic significance in a 
range of contexts.  

It is also imagined that the 
‘community’ of those who 
see value in SRV benefit 

from being part of a 
collective with shared values 
and ideas, where there are 
mentors and supporters of 
SRV, opportunities for 
individuals to develop, 
leadership in a range of 
roles, lots of SRV 
conversations, local action, 
and connections between 
and among local efforts.  

We hope that you will join 
with us in creating this 
future. 

Join us in creating this future!
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ASRVA research into the application of SRV  

Phase 1 (21 interviews with 
individuals in a range of roles 
who are very experienced in 
applying SRV) is considered 

foundation work as ASRVA moves not only 
onto phase 2 of the research but also as we 
make decisions about priorities for ASRVA in 
the future.  

Phase 1 is now complete and ASRVA believes 
that the work has helped us understand the 
context of applying SRV.  

The findings are very rich. To date, ASRVA has 
provided an overview of the research through 
our updates. Our conference paper (see below) 
provides slightly more detail. An in-depth 
report is now being written. This 

will include a description of each of the findings 
from each of the themes, multiple sample 
quotes from interviewees, and discussions of 
the findings. An overview of the methodology 
will also be given, for your information and also 
for those of you who would like to do similar 
research in your local area.  

The in-depth report will be freely 
available when it is completed (before 
the end of 2018). Contact ASRVA to be 
sure you receive a copy. 

The research done by ASRVA is unique in that 
qualitative interviews of experienced 
practitioners and identifying the recurrent 
themes in their responses has never been done 
before with this number of interviewees.

The intent of Phase 2 of the research is to engage a wider group of people to help us 
understand the facilitators and barriers to applying SRV. Using an on-line survey 
tool, we will seek responses from those who are applying SRV, those who were 

enthusiastic at an SRV workshop but did not seem to pursue the use of SRV, those who joined local 
groups but who have dropped out, and from those who are students of SRV. We plan to complete this 
phase by the end of 2018. If you do not receive an invitation to be part of the Phase 2 of the research, 
believe that you meet the criteria and live in Australia, then please contact us by email 
austsrvassn@gmail.com. We look forward to sharing our findings in 2019.

The ASRVA 
conference 
paper was 

presented at the 
International SRV Conference in Winnipeg 

Canada by two ASRVA members, Kane Morgan and Amie 
Storer.  It provided an overview of the major themes: the 
outcomes of using SRV, where SRV is used, key ideas that 
are frequently used and reflections on the journeys to the 
outcomes. We are pleased that the conference paper was 
very well received by conference participants, including 
comments that they are keen to hear where Phase 2 takes 
us. We will be sharing the conference paper shortly. ASRVA 
members are very open to presenting the conference paper to 
small and large groups, with powerpoint and discussion, if you 
would like to arrange this. You could also use the Conference paper as a discussion starter in 
personal or work groups that you belong to. We sincerely hope the information is useful to you.   
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International Conference 

presentation 

Phase 1 

Phase 2 

Kane Morgan and Amie Storer at the 
International SRV Conference.
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Evaluating the learning at the 2 day SRV accredited 
event
The two day SRV workshop developed and accredited by 
ASRVA (ANZSG, as it was then) has been in use in 
Australia and New Zealand since 2003. The objectives of 
that workshop are explicitly available and ASRVA 
thought you might be interested to look at them.  Some 
of the states are now using the objectives in a pre and 
post evaluation by participants. It is not an assessment 
of each participant, but rather an assessment of how 
much they think they have learnt through the 
workshop. It is probable that the pre/post evaluations using the objectives 
give more insight than the previous evaluation forms which asked for personal reporting of 
key messages and feedback about flow, examples, exercises etc. Local groups can negotiate 
the use of the pre and post evaluation forms with the Senior Trainer.   

Objectives of the ‘Towards a better life’ workshop. Participants will: 
i. describe the patterns in our society that lead to some groups being devalued  
ii. identify negative life experiences that result from the dynamic of social devaluation 
iii. describe what is meant by ‘the good things of life’ 
iv. imagine a positive vision for the life of a person(s) you’re concerned about 
v. utilise the principle of ‘use culturally valued ways and means’ (ie ‘think typical) as a way 

of helping people have typical and valued lifestyles 
vi. appreciate the links between being in valued roles and people’s experiences of 

community life 
vii. understand the importance of role goals and role communicators 
viii. critique a range of visual examples to appreciate the impact of imagery 
ix. name strategies that help people maintain and develop their competencies 

Local groups are so essential as the 
contact point for those interested in 
SRV. Get involved with yours soon.   

NSW 
foundationsforum@foundationsforum.
info 

Qld viaainc@gmail.com 

SA TEC vsandlant@kalyra.org.au 

Tas tectasmania@gmail.com  

ASRVA would like to 
acknowledge the seriousness 
with which you have engaged 
with the SRV10 modules and 
your commitment to each 
other. We look forward to 
conversations with you about 
how you see your future 
leadership roles.

study group 
participants

SRV10 local groupsSRV team leadersPASSING 

Team leading at PASSING is 
a vibrant learning 
opportunity for those who 
have a good sense of SRV 
theory. We are keen to 
actively support your 
opportunities, so please 
contact us, a local group or 
an accredited Teacher of 
SRV. Start soon!
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