
Greetings 
Hello all. Last month ASRVA met in Brisbane 
and we are pleased to bring you a brief 
update. Our work collectively and 
individually reminds us regularly not only of 
the difficulties that people with a devalued 
status have in getting decent lives, but also 
the great benefits when SRV is used well. We 
are also keenly aware that SRV is not widely 
known or used, and that its future is 
uncertain given the ageing of Senior 
Trainers. Meanwhile oxygen is sucked up by 
chaotic service systems and also by policy 
initiatives like the NDIS, and there is a 
desire by many to return to conversations 
about the people. There is much to be done 
both nationally and locally, and this update 
shares news of our activities in that regard. 

1st August, 2019  

Launch of report: ‘SRV really expands my 
radar’: lessons from people experienced in 
applying SRV 

(more details on page 2) 

Friday 27th & Saturday 28th March 2020 

The Australian SRV Gathering:  
SRV in Action, Brisbane  

(more details on page 3)

To be a good ally for devalued people and to help them to enjoy the good 
things of life, it is important to understand that there are things that get in 
the way of a good life happening. 

Certain people and groups, with characteristics that society does not 
value, will be restricted in their access to the good things of life. 

To understand why, we first have to understand evaluation and 
devaluation. 

We evaluate everything, including people. We evaluate people according to our perception of them, and the 
prejudices we hold about people ‘like’ them. For people we value highly, we will go out of our way for them, we 
will do anything for them, and we bend over backwards for them. For people we devalue, we are likely to not 
treat them well. 

What do we mean by ‘not treat well’? Unfortunately, hurtful things (also called wounds), typically are done to 
devalued people. It is very helpful to know these common wounds well because by being forewarned, you are 
forearmed. Do devalued people deserve these things that happen to them? NO. Is it right that certain people with 
certain characteristics or even the hint of certain characteristics are not treated well? NO. Does it not being right 
stop it happening? NO. Would we like these things to happen to us? NO. Would we like these things to happen to 
the people we care about? NO. Would we like these things to happen to a family member or a person we support 
or advocate for in a paid or non-paid role? NO. 

Understanding the ever-presence of devaluation and the hurtful wounds that devalued people suffer gives insight 
into what is really at stake for devalued people. It can also motivate good people to do something about it. It can 
create a restless dissatisfaction to act with purpose and continue to act with purpose to shield people from the 
wounds that result from devaluation, and help them get the good things of life. 

Kane Morgan, an ASRVA 
member, shared a reflection 
based on his experience in 

engaging the staff he supervises 
with SRV.

Beginning with a restless dissatisfaction 

Australian SRV Association

Update Number 9

asrva42@gmail.com 

mailto:asrva42@gmail.com
mailto:asrva42@gmail.com


i. Explore each of the four themes in the Findings 
section: you could take one theme at a time, or 
even one idea in a theme. 

 Ask what were the main messages? 

ii. Ask what are your reactions in terms of 
feelings: what affirmed/ resonated/ surprised/ 
challenged you?  

iii. Ask what new insights came to you? What did 
the material make you think about? 

iv. Ask what would you like to learn more about? 
What would you like to do differently? What do you 
want to make sure you continue? 

On August 1, ASRVA will be 
launching the report of our 
research into the use of 
SRV in Australia. The 
research explored the 
question, ‘In what ways is 
SRV used and what are we 
learning about its pattern of 
use?’ by interviewing 21 
people with significant 
experience in using SRV. Of 
course there are many more 
people who we could have 
interviewed. We do however 
believe that we were able to 
get to great depth and 
insights by the time we had 
reached approximately 210 hours of interview notes and transcripts.  

The report presents our findings in four themes with a plethora of quotes from the 
interviewees. It is a very interesting read, with many insights shared by the interviewees. 

The quote within the title of the report, ‘SRV really expands my radar’ is representative of the 
many contexts in which SRV is used and the benefits that occurred. Hearing and reading 
about how others apply SRV is also an exercise in expanding our own radars. 

As you can appreciate, ASRVA’s interest is in terms of what this means for future efforts to 
strengthen the use of SRV. We used the findings as a basis for identifying next steps. We feel 
confident that our decisions to operate as a Community of Practice and our plans for 
leadership development and gatherings of networks are grounded in, and consistent with, the 
research findings. 

For other readers, the report could be used as a conversation starter, in training, in personal 
reflection, and for strengthening SRV efforts in your local area. One reflection process that 
might work for you or your group follows.
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STAY TUNED: The report will be 
available on the ASRVA website. We’ll send 
you an email with the link and we will post 

the link on our (soon to be launched) 
Facebook Group. We welcome your feedback 
about the issues it raises for you and your 

experience in applying SRV. 

Others might like to consider the work that ASRVA did with regard to the Discussion section. 
What are your thoughts about the strengths and issues in SRV efforts that we identified? 

Report of ASRVA research into  SRV 



Gathering: first Australian SRV Conference 
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Friday 27th & Saturday 28th 
March 2020. 

Brisbane International Hotel at 
Virginia, Brisbane. 

Hosted by the Australian 
SRV Association, 

in conjunction with Values 
in Action Association.

One person’s conference is 
another person’s gathering. What’s 

important is that there’ll be 
opportunities to engage with SRV ideas, 

meet others interested in applying SRV, and 
not sit for hours like sponges waiting to be 

filled up. Two days of engagement, 
information and insights. Fun is 

expected but optional!

The presentations will be 
Australian-made and grown, though the 

work of Dr Wolf Wolfensberger, Susan Thomas, 
and colleagues is respectfully acknowledged 

and appreciated, and form the basis for 
discussions.  

We are delighted to partner with 
Values in Action Association 
(ViAA), the Brisbane SRV 
group, who will be responsible 
for all of the administrative 
arrangements.

ASRVA has begun planning The Gathering. 
We hope that those who attend are 
interested in strengthening their application 
of SRV. We hope that people will be inspired 
and enthused to use SRV. We will be 
reinforcing the spirit of a Community of 
Practice through a mixture of speakers, 
discussion and activities. There will be 
opportunities for refection and critical 
thinking. There will also be opportunities for 
people to meet and work collaboratively. We 
hope to see you there!

The Australian SRV

SRV IN ACTION

PSSST! ASRVA has a new email address: asrva42@gmail.com 
(Notice the ’42’ in the address? Might it remind you of PASSING?)
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Be connected to the  
Australian SRV community

asrva42@gmail.com
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An Australian ASRVA Facebook group will be 

developed – we look forward to you joining. We will 
advertise all Australian SRV events, and post 
provocative questions and helpful resources. 

Participate, participate, participate! 

Leadership course to foster SRV teaching and application 

ASRVA is also planning a course for those 
individuals who are serious about applying SRV and 
who also want to influence others through their 
paid or unpaid work, or through teaching.


The course will have theoretical and practical 
components. It will be an excellent opportunity for 
networking and collaborative work. More details in 
2020. 


NEW  
COURSE

SRV is an endangered species

The wild population (those small pockets where SRV is applied) is 
under threat due to the increase of prey populations (fads), 
habitat destruction (bureaucratic intrusions and limitations), 

and being hunted by people who cannot see the value in the 
SRV species.  

The SRV species exists in isolated pockets (small networks, 
limited training opportunities, and minimal mentoring) and 
therefore is highly susceptible to the disappearance of food 
sources (the ageing of Senior Trainers).  

In order for the SRV species to survive, we need to take it into a 
vibrant breeding program. We need to do many interpretive 

demonstrations to heighten people’s awareness of its plight and 
beauty. Our long-term aim is to breed this species and establish large 

colonies for conservation awareness and use. 

In the following 
piece, Amie Storer, one 

of the members of ASRVA, 
reflects on the challenges to 
the efforts to both learn and 

use SRV. Readers are invited to 
reflect on the extent to which 

the analogy resonates with 
your own learning and 

application of SRV. 

(that is, a theory and practice framework that is becoming 
rare in its use)

SRV
Australian
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