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One way to think about the SRV community is to
appreciate and value the existence of local/state SRV
groups, ally organisations who use and/or promote
SRV, and individuals who have indicated an interest in
SRV through their attendance at training and use of
SRV. We have a history of individuals attending
workshops, but with little follow-up. We have learnt
the importance of networks, learning from actions,
and mentoring in order to have a vibrancy in the use
of SRV.
ASRVA is in the midst of important discussions with
members of the (currently loose) SRV community. A
brief description of their active involvement in
responding to the crucial issue of how to safeguard
SRV is on pages 1 and 2 of this update.

Reminder of the precarious state

Engagement with SRV local/state groups

of SRV in Australia

and ally organisations

ASRVA (with its various names of ASG and
ANZSG over the years) has been very mindful of
the fragility of the teaching/learning and use of SRV
in Australia. This was supported by research that
ASRVA published during 2019. Threats to the future
security of SRV include the dispersed use of SRV
with only few links between individuals and groups
using SRV; the ageing of those who were at the
forefront of SRV uptake; the retirement at some
stage of the senior trainers; the fragility of local SRV
groups; and the vice-like hold that the medical
model and the market/business model have in
shaping the actions of human services. The
consequence of these factors is that most who are
interested in using SRV are isolated, with few
mentoring opportunities and even fewer
opportunities to develop leadership qualities to
safeguard the future.
Interestingly, this context exists at the same time as
many great stories of the usefulness of SRV in a
wide range of settings and with a range of people
with varying devalued characteristics. In short, SRV
changes lives for the better. There are nextgeneration leaders interested in SRV. SRV continues
to be relevant in these times, for example, helping
many to forecast who was likely to be most
vulnerable during the pandemic and what conscious
safeguards would be needed. Senior leaders of
services have turned to SRV in attempts to shift the
focus of their staff from energy-sapping bureaucratic
requirements to what SRV helps us do so well, focus
on the people.

A

series of consciousness raising and
planning meetings with colleagues from
SRV local/state groups and ally organisations
revealed the following, in brief.
Reactions to the current state of affairs
included deep concern and sadness with the
possible demise of SRV. This is accompanied
by frustrations, like the path to becoming a
senior trainer being long and cumbersome.
While gratitude for the past was expressed,
there is also relief that there are efforts to
secure the future of SRV.
A vision for 2023 included that the SRV
community is more consciously established,
using a community of practice approach. This
would see such things as groups meeting on
zoom to progress projects, state groups active
in hosting SRV learning opportunities, support
for mentors, and a focus on the application of
SRV. Consistent with using a community of
practice approach, intentional efforts to
strengthen people’s SRV knowledge and SRV
use will be made, including leadership
opportunities. Other features of the vision
include that SRV is worth sustaining, indicated
by a context that includes a positive perception
of the worth of SRV; engagement by people
with a devalued status, family members and
friends; and collaboration that provides a
financial base to the efforts to sustain SRV.
(continued next page)

Engagement with SRV local/state groups and
ally organisations (cont)

L

ocal/state SRV groups reflected on three sets of
implications for their future in terms of
safeguarding SRV. These include sustaining the
groups themselves and strengthening relationships
such as greater cooperation among the groups and a
commitment to working closely with ASRVA.
Necessary investments were seen to include money,
time, younger people, and personal commitment.
All organisations wanted more specific ideas from
ASRVA about how they might work with ASRVA and
others to secure the future of SRV. A mind map was
developed based on the ideas of ASRVA and from
the suggestions by ally organisations. The link to the
mindmap is below. Key ideas include joining the
journey, committing to the SRV community/network,
supporting individuals to take on roles within the

community, support events including the biannual
Gatherings, supporting projects that strengthen the
understanding and use of SRV, and making financial
contributions.
It seems that the collaborative work so far has been
beneficial in part because there have been joint
conversations that have raised a tentative
confidence in the future. Many, like ASRVA, are keen
to support the development of the SRV community.

Engagement with Individuals
ASRVA has made contact with individuals who are
likely to be interested in being a member of the
SRV community more explicitly. If for whatever
reason you are not contacted by the end of
February, but would like to be, please accept our
apologies! Please also contact ASRVA at
asrva42@gmail.com

Fun
facts
Links to Briefing
Documents

The ASRVA web page called ‘The SRV
Community: securing the future’ can be seen
by clicking here.
There are three informative documents:
•

Intro to 2020 SRV Revitalisation
Plan_Context and Challenges is here

•

Speaker notes and slides prepared for the
conversation with SRV Groups is here

•

a mindmap of how ally organisations & local
groups can, along with ARSVA, safeguard
the future is here.
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Australia leads the
world in the number of
small community
organisations who use
SRV to develop
resources and inform
their work., such as
Community Resource
Unit, Resourcing
Inclusive Communities,
Belonging Matters,
Better Practice
Project.

Australians are frequent users of the repository of Dr
Wolfensberger’s writings, held at the University of Nebraska.

A good entry point is via https://wolfwolfensberger.com/
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SRV IN ACTION

any of you will recall that ASRVA was to host the first
Australian SRV Gathering in March 2020, coinciding
with what we now know was the early days of the significant
impacts of COVID-19. It was with heavy hearts but right
mind that ASRVA did not go ahead with that event. This
unfortunately meant that the intentional launch of the SRV
community was put on hold. ASRVA has had to develop other
plans to establish an SRV community. We hope to hold The
Gathering in March 2022.

Values in Action Association, in attending to the administrative
arrangements for The Gathering, will be in touch with registrants
to make arrangements for refunds. One option will be to make a
donation to assist the efforts of ASRVA in conjunction with the
wider SRV community to secure the future of SRV.
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Only $37, available from
Community Resource Unit https
://cru.org.au/product/ageingand-the-good-things-in-life-the-a
pplication-of-social-rolevalorization-to-supporting-people-a
s-they-age/
Belonging Matters https://www.be
longingmatters.org/
product-page/ageing-and-the-g
ood-things-of-life-theapplication-of-social-role-valoriz
ation

older people

Ch 1.

Wolf Wolfensberger. A Brief Overview of Social Role
Valorization, and Major Implications to the Elderly

Ch 2.

Michael Rungie & Wolf Wolfensberger. The Wounding of
Older People, and Their Most Common Wounds

Ch 3.

John Armstrong. Why SRV Is Important and Relevant in the
Current Context of Aged Care Service

Ch 4.

Ronda Held. Ageing and Social Role Valorization

Ch 5.

Lorna Sullivan. Social Role Valorization: A Conceptual
Framework for Transforming Person-Centred Care for Elders

Ch 6.

Michael Fine & Hal Kendig. Normalizing Old Age and Aged
Care: Social Role Valorization and International Trends in
Ageing

Ch 7.

Michael Rungie. Roles for Older People: The Ultimate Prize

Ch 8.

Ronda Held, Jane Sherwin & Joyleen Thomas. Creating Measures of Real Service Quality Based on SRV: The Experiences of
One Agency's Work Towards Good Lives for Older People

Ch 9.

Lorna Hallahan. The Better Practice Project: A Transformative Approach to Work-Integrated Learning in Social Care with Older
Australian Citizens

Ch 10. Anouk Bolsenbroek & Hanne Laceulle. Setting the Scene for Later Life: Cultural Stories for Inspiration and Resistance
Ch 11. Lynda Shevellar & John Armstrong. Re-Thinking Respite in Aged Care
Ch 12. Jane Sherwin. Exploring Three Contemporary Residential Responses to Older People Through a Social Role Valorization Lens
Ch 13. Robin Starry Fields. From One Generation to Another: The Beauty of Lives Shared
Ch 14. Jo Massarelli. Social Role Valorization Applied to the Safeguarding of Elders
Ch 15. Wolf Wolfensberger. The Risk To Life Of Elderly People in the Contemporary Societal Context

Free download from https://digitalcommons.unmc.edu/
wolf_books/8/

Less new
but still
relevant!

Don’t be ‘turned off’ by the language in the title or the date of
publication! Hot on the heels of Burton Blatt’s 1967 pictorial
exposé of institutional life, this 1969 book reveals the problems
with congregated segregated residential models and offers
ideas for (what was then) new models. Note that history can be
very instructive for today’s world; the topics continue to be
relevant: philosophies and concepts, strategies of change,
staffing considerations, parents of children with disabilities as
change agents, and finances including an insurance scheme(!)

Changing patterns in
residential services for
the mentally retarded.
By Robert Kugel, Wolf
Wolfensberger and
others. 1969

