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Kylie Duncis works as a Circle of Support Facilitator at CLP in Adelaide and is an
Accredited Teacher of Towards a Better life, the introduction to SRV

From keen SRV student to passionate SRV teacher ...

GREG: Welcome Kylie! Let’s start with
how you became interested in SRV?
And of course, take that interest to
Accredited Teacher of Towards a
Better Life (TABL), the Australian
introductory SRV workshop.

KYLIE: I first became interested in SRV
when [ was working as a manager of a group
home in Adelaide, approximately fifteen
years ago. I felt such a strong pull against my
personal values working in that model of
support. I had been working in segregated/
congregated settings over about seven years
at that stage and witnessed first-hand how
people can be treated when there are low
expectations held of them and when people

are seen as sub-human or eternal children.

A close friend of mine was working for CLP
in Adelaide and introduced me to Jayne
Barrett. Jayne introduced me to SRV and I
began to read about it and was keen to learn
more. | was offered a role with CLP as a
Circles Facilitator a few years later which I
accepted knowing that CLP’s core values
aligned with my own. Within my first week
of orientation in 2016 I attended the 2-day
Towards a Better Life (TABL) introductory
SRV workshop with Jane Sherwin - my eyes
were opened further to SRV theory and my
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keen interest grew from there.

[ have since attended many TABL events,
SRV-10, and two PASSING practicums.

Now, not only do I work for CLP as a Circle of
Support Facilitator where my work input is
informed by SRV, I have also taken part in an
ASRVA SRV Educators Study Group, led by
Jane Sherwin, and achieved accreditation to
teach the TABL workshop. I have now been
part of the teaching team for several TABL
workshops, including leading workshops. |
continue to grow in my knowledge and
passion for SRV.

GREG: With that substantial
background, you must like SRV?

SRV

KYLIE: What I liked when I was first
introduced to SRV, and continue to really
like now, is that I have language to describe
the experiences of people. I now understand
and can logically explain why I felt the strong
pull against my values in my previous work
segregated congregated
environments.

within and

[ also like that SRV provides a practical
framework which is observable and
measurable, such as using ‘If this, then that’
to plan or forecast a likely outcome. This
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makes really good sense to me and is
something [ can use practically in my work
and personal life.

GREG: People in earlier Chats have
talked about the challenges they
find in using SRV? What's been
the most challenging Ffor you
Kylie?

KYLIE: One challenge is bringing other
people along in the journey at times, when it
is difficult for them to see the possibilities
and that traditional supports are considered
the safe option. As I am so passionate about
SRV and what this framework can bring to
the lives of vulnerable people, I need to
remind myself at times that it is not for
everyone. This is, of course, challenging.

Another challenge for me is that now that a
light has been shone on what gets done to
people, I can’t switch that off. As much as I
am grateful for a strong SRV lens to guide me
in my work and personal life, it is also deeply
upsetting to observe the countless wounding
experiences that continue to happen to many
groups of people in our society, despite how
much society has evolved over the years.
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GREG: Does SRV impact your
general lifestyle? Other commit-
ments, fFamily, friends, community
engagements.

KYLIE: YesIam conscious of SRV within my
personal life and family life, such as in my
parenting and influencing my daughter. And
as my parents age. | am alert to the
likelihood that their needs will change and I
will be using SRV to inform how their
supports will look as well as supporting
them to hold on to their valued roles or find
new ones so that they continue to live life to
the fullest.

SRV has completely changed my outlook on
the world and what [ now notice. | am far
more aware of my own mindsets and the
mindsets of others, as they are revealed in
people’s actions. I am also alert to people’s
vulnerabilities and how image and other
considerations can influence how people are
perceived and treated accordingly. 1 also
consider the roles people are likely to be in,
both positive and negative. This is what I
meant by having a sharp SRV lens, I notice
things I overlooked before. SRV has taught
me to be more conscious of my own actions
and the actions of others. It also helps in
noticing patterns in society and what gets
done to people who are devalued. A light has
been switched on that I can’t switch off!
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GREG: Looking back at how you
use SRV, what would you like to do
differently or to improve or learn
more about?

KYLIE: I am always learning and trying to be
better informed about the experiences of
different groups of people who experience
devaluation. I am connected to many people
living with disability through my work and
personal life. I am striving to be better
connected to the issues faced by older
people. I want to see how SRV can be
implemented in the lives of older people
with high support needs to enable them to
continue to live good lives. Likewise, I would
like to become better informed about the
lived experiences of other groups such as
people from culturally diverse backgrounds
including First Nations people.

GREG: What do you recommend a
person new to SRV do to get
started well, especially if they’ve
just completed the theory?

KYLIE: 1would encourage them to connect
with others who use SRV both in their
personal lives and professionally. I learn so
much from people have lived
experience. It's the extra conversations you

who

can have with people who live their lives in
line with an SRV framework that can help
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bring the theory to life and help make sense
of it practically.

One way to connect with others is through
attending events where people who are
passionate about SRV come together, such as
Conversations Series events and SRV
gatherings through ASRVA. As well as SRV
related events through capacity building
organisations around Australia (Imagine
More, Belonging Matters,
Unit, Inclusive
Communities), and SRV groups (Values in
Action & Foundations Forum). Get onto the

mailing lists for all of these and keep an eye

Community

Resource Resourcing

out for upcoming events.

Another strong recommendation is to attend

a PASSING practicum.
| have never
experienced deeper
learning in my life! It
is so eye opening and
really helps to make
sense of SRV theory. |
mentioned earlier that
a light has now been
switched on for me
that | can’t turn off
after learning about
SRV.
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Attending a PASSING practicum was like
turning on the high beams and now I see
even more that can’t be left in the shadows!

My final comment is to keep learning. There
are many books and articles to read about
SRV, including books written by Wolf
himself. ASRVA put out regular brief
publications on SRV topics called ‘SRV
Matters’ which are an interesting read, as
well as Chats like this.

GREG: Thanks very much for
kicking off this set of five Chats
with Educators, Kylie.
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