
CHATS WITH

GREG: Hello Danielle. Can you tell us
how you become interested in SRV;
was it through professional,
personal, family interests, or what? 

                        I first became interested in SRV
when I started working as a support worker
for a small organisation called SEQUAL. It
was started by a group of family members of
people living at a long-stay Health
Department facility in Brisbane. I remember
reading about valued roles as part of the
induction and the concept piqued my
interest. Then I attended a workshop with
Jane Sherwin and I found the concepts really
useful for explaining my role in the lives of
the people I was supporting. 
     

I loved having a framework that gave me
some guidance, and I also loved the clarity
that focusing on valued roles (and especially
relationship roles) provided me.
    

I also did PASSING in my first year of
support work which was another game
changer. I remember how the PASSING
processes revealed the true experiences of
the people served by the services we visited.
This had a huge impact on my understanding
of how we can be part of doing harm, often
unconsciously. It was a profound experience
that helped to ignite my passion for SRV and
apply it in my work to try and (at a 
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                          One part of SRV that I really
like is the idea of thinking typical and valued
(the culturally valued analogue) because it’s
so simple and often makes a lot of sense to
most people! We already know how needs
typically get met, or how someone would
typically explore an interest. I think I heard
Michael Kendrick say ‘why do something
weird when something ordinary will do?’
Anyway, I love that quote and I’m attributing
it to him!

GREG: Please tell us what you really
like about SRV?

DANIELLE: DANIELLE:

minimum) avoid wounding people.

GREG: As you know, our Chats have
all included a question about the
challenges the person finds in
using SRV? What’s been the most
challenging for you Danielle?

                          SRV isn’t widely known about
and so it can be hard to share ideas with
other people when we aren’t all on the same
page. It can also be a challenge to integrate
SRV with other theories or other current
ideas. However, I welcome these sorts of
challenges as I enjoy having conversations
and finding ways to explain the ideas in ways
that people can understand. 

DANIELLE:
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                      SRV has ended up being a lens
through which I look at almost everything in
my life. I remember when I was selecting a
childcare centre for my children, I was
informally analysing the service using some
SRV filters. These included looking at the
model (play-based vs. academic-based),
setting, appearance, groupings, language
being used, the activities and so on. 
     

I ended up picking a childcare centre that
looked pretty old and run down and didn’t
have all the bells and whistles of the flash
new childcare centres in our area. The centre
I picked had small groupings and long-term
staff members who were skilled and
experienced. I also liked the play-based
model they used and how this informed the
activities they structured for the kids. 

DANIELLE:

                         Looking back, I’m not sure there
is anything I would do differently as I’ve had
so many terrific opportunities – learning
through formal SRV training like Towards a
Better Life, SRV10, and PASSING, as well as
the Optimal Individual Service Design course
developed by Michael Kendrick (based on
SRV, Model Coherency, and other related
ideas), as well as getting access to mentoring
in my workplaces and formally through the
SRV educator program. I also learn from all
the SRV conversations we have at the VIAA
committee and in my work alongside people
with disability and family members.

DANIELLE:

It’s also interesting to listen to other people’s
perspectives and see if we can find some
common ground as a starting point. Talking
about SRV and how it applies to different
people and groups, or talking through
certain situations to weigh up different SRV
ideas are all stimulating conversations.
Meeting these sorts of challenges through
conversation and with curiosity always helps
me to learn even more! 

GREG: Does SRV impact your
general lifestyle? Or perhaps other
commitments, family, friends,
community engagements.

GREG: Looking back at how you
use SRV, what would you like to do
differently or to improve or learn
more about?

I am currently learning
about Model Coherency
and really enjoying
developing my knowledge
in this area. I think if more
people knew about and
understood how model
coherency fits in SRV, it
would help people to be
able to apply SRV better.
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GREG: I am pleased you are
enjoying learning about Model
Coherency Danielle. It’s my
favourite SRV concept.
    

Now to the final question. What do
you recommend a person new to
SRV do to get started well,
especially if they’ve just completed
the theory?

                         My best advice is to connect
with other people who know about and use
SRV. Join the facebook group, attend the
informal events, join a committee or peer
group, or connect with a mentor. Just keep
the conversations going so that you keep
learning more!
 

DANIELLE:

This would also help address some of the
‘sticking’ points that often come up when
trying to integrate SRV with other theories
or to apply the theory to people’s real lives. 


