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Lindie Brengman is a Mum of 4, including a young woman with disability, Millie. She is
Senior Facilitator on the ‘Families for Inclusive Education’ and ‘School to Work’
projects at CRU, member of the Governance Committee of the Queensland
Collective for Inclusive Education (QCIE), and Accredited Co-Teacher of Towards a
Better Life (TaBL), the introductory SRV Theory Workshop.

GREG: Hi there Lindie. Can you tell us
how you become interested in SRV?

LINDIE:
when | came across Community Resource
Unit in Brisbane (CRU). I was in the role of
family member at a difficult time in my
daughter Millie’s education journey. I
attended my first CRU event in 2015. It was
the first time I heard of people with

| first got exposed to SRV ideas

disability being described in terms of valued
roles. It was also the first time I had even
thought about The Good Things of Life, what
these things actually are, and the fact that
my daughter with disability was less likely to
get access to these things than her siblings
without disability would be.

[ immediately became a ‘frequent flyer’ at
CRU events, and it would have been through
CRU that I heard about Values in Action’s
offering of Towards a Better Life (TaBL - the
introductory 2-day SRV theory workshop) in
2018. By that time I had become completely
immersed in the inclusive education
movement, working with other parents to
form QCIE. We were seeing and hearing
daily, via social media, the shameful
treatment of children with disability across
the country. Through our peer support
network, I knew many parents in my local

area who were struggling with just getting
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their children into a school, or being able to
stay at a school full time, let alone getting an
education or being included on the camp or
in the playground.

My own daughter was having a dreadful
time. I was constantly confronted and
frustrated (angry!) that in spite of legislation
around disability discrimination, and the
research around the benefits for all of
inclusive education, I had to constantly fight
for the most basic breadcrumbs of education
and humane treatment for Millie.

Attending the 2-day workshop at the
Kedron-Wavell venue in Chermside was a
pivotal moment in my journey. It gave me an
understanding of why law and policy is not
the simple fix we are led to believe.

It all suddenly made sense
- the remarks about her by
people in paid positions
who should have been
trained to do better, the
‘othering’, the ridiculously
low expectations, and the
micro-management of
‘behaviour’.
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[ could see she had been well and truly cast
into a variety of negative roles, even by the
most well-intentioned and ‘lovely’ people. I
could no longer unsee that. I now had words

to articulate what was happening.

Importantly too, I had ways to make sense of
why this was happening. I could now
understand why there was such a disconnect
between what ‘should’ happen, and what
was.

My exposure to SRV didn’t
curb my anger. | actually
woke in seething anger
every night for 2 weeks
after completing that first
TaBL. It gave me a
profound gift of a feeling
of control over what could
and would happen next in
Millie’s life.

GREG: So, much like others who've
done a Chat, it sounds like you
think SRV is super helfpul. What is
it that you really like about it?

LINDIE: [ absolutely love the Role
Expectancy cycle! The simplicity of being

able to
communicators when supporting someone

plan for each of the role
to be legitimately in a role, and then the
magic of watching what happens when you
hit the mark! For Millie it has been
instrumental in casting off trauma (wound-
ing), and developing a wonderfully positive
sense of herself and a confidence of being in
the world as a young business woman.

Applying  the knowledge or role
Communicators was the first step for me in
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getting Millie access to the good things of life
at school. If Millie was to be authentically in
the role of year 9 student, then several
things mattered. She needed to be in the
typical and valued places (in all the Year 9
classes) with the valued students. She
needed to be doing the typical and valued
activities (all the work and assessments, in a
way that looks and feels right to Millie and
the other students).

It was a shock to me to find what form of
advocacy worked. [ found that it was really
effective when I advocated on her behalf to
others on the basis of how things would look
to her peers, or how she would see herself or
feel about herself as a student. This was
much more effective than when I told them it
was her right to be there, or that it was
discrimination to not give her access to the
same education as others were receiving.

[ also paid very careful attention to her
looking the part, like a valued student. One
such example of ‘bending over backwards’
was with regards to the image of a roller-bag
that she needed at school in order to be
competent in getting her own things from
locker to class. I ordered it especially online
from the US and it was worth every dollar!

GREG: What challenges you the
most in your use of SRV Lindie?

LINDIE: 1don’t think I have challenges, but
[ think that’s because I've had to think how it
can work with, and complement, a rights-
based framework. I also think the same is
needed when seeing disability through a
social model rather than a medical model
(the foundational knowledge of my Inclusive
Education work). My impression from
conversations is that there is a criticism that
SRV argues against the rights of people with
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disability to be accepted and included as
they are. That SRV doesn’t require the rest of
the world/community to change enough. As
a Mum, I see using SRV as the practical tool I
use to support my daughter to be more likely
to be given access to The Good Things of Life,
without waiting for the world to change
before that happens. I don’t want her to wait
for the community to change before she gets
access to the good things!

[ have seen her wounded in spite of policy
and rights. The Disability Royal Commission
showed us all that abuse continues to occur
despite having in place the Disability
Discrimination Act 1992. If we care about
someone who is vulnerable, and we know
we cannot ‘be there’ at all times forever to
prevent bad things from happening, and we
have a strategy to decrease their
vulnerability, then we use it. That's my view
anyway :-) In turn, I have seen that the
presence of Millie (a young woman with
obvious disability) in two different main-
stream schools has influenced thousands of
peoples’ mindsets about what is possible and

what should be.

| recall fondly a mother of
one of Millie’s school mates
telling me that her child
questioned the existence and
purpose of our local special
school because “If Millie can
come to our school, why
can’t all the kids?”

Even more fondly, I recall the mother said
that this made her question the necessity
and even the fairness of the existence of the
special school.
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GREG: How does SRV impact your
general lifestyle?

LINDIE: The SRV lens is an amazing thing,
and I find it is applicable everywhere in all
areas of life. It helps me critique everything
to do with services and activities and
portrayal of devalued people in our society.

Like many people my age, |
have a mother who is now
in her 80s. She has
experienced significant ill-
health events this year and
subsequent impacts on her
physical competency and
her image. SRV
immediately influences my
thinking when I’'ve been
working with her through
not only the most pressing
need of returning to good
health, but also preventing
the loss of her current
valued roles.

GREG: Looking back at how you
use SRV, what would you like to do
differently or to improve or learn
about?

LINDIE: My mind is always on how we can
influence the education system using SRV. In
the meantime I am thoroughly enjoying
teaching other parents about SRV. I wish I
had a dollar for every time one of them says
“All teachers should learn this!” 1 would
definitely be up for that task! :-)
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GREG: What do you recommend a
person new to SRV do to get
started well, especially if they’ve
just  completed the theory
workshop?

LINDIE:  Connect with others using SRV!
Attend any conversations you can, join with
others on social media, attend workshops
that are steeped in SRV strategies. The more
we think about it, the more easily we can

apply it, and the more automatic it becomes
in our work and our approach to life.

GREG: Thanks very much for the
chat Lindie; and all the best to you
and Millie.
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