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GREG: Rhiannon, how did you became
interested in SRV?
                             My interest in Social Role
Valorisation didn’t begin with theory; it began
with my sister. Growing up in a family of six,
Emma, who happens to have Down syndrome,
has always been part of my everyday life.
Being close to her shaped how I understood
belonging, contribution, and what a good life
really looks like. 
   

Before I encountered SRV, I knew that
relationships mattered, that labels could
shrink a person, and that relying solely on paid
services was not a natural way for anyone to
live.
   

I was introduced to SRV in 2011, and it felt like
something clicked into place. SRV gave
language and discipline to things I already
sensed but hadn’t yet fully named. It also made
it impossible to not see what was happening
around me. 
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RHIANNON:
GREG: Who has influenced you the
most in understanding SRV?

                            My understanding of SRV has
been shaped by many people – educators,
peers, mentors, and fellow SRV travellers –
particularly through the NSW local SRV group,
Foundations Forum, ASRVA, and the wider
SRV community. Learning has happened
through workshops and PASSING, but just as
much through shared reflection, challenge, and
lived experience. Being part of a community
willing to sit with discomfort, name hard
truths, and still stay committed has been
deeply formative.

RHIANNON:

GREG: What do you really like about
SRV?

RHIANNON:

Once you understand SRV, you really
don’t have a neutral position – you

either block it out and walk away, or
you accept that knowing SRV means

you’re responsible for doing
something differently. For me,  

                             What I value most about SRV is
that it is grounded in real life. It doesn’t offer
comfort without responsibility. It names social
devaluation honestly and shows how easily
good intentions can drift into harm. SRV keeps
bringing me back to ordinary but powerful
questions: What roles does this person hold?
Who knows them? Where do they belong?
Would this be good enough for someone I love?
These questions have shaped both my
personal life and my professional choices.

pretending I didn’t know became far
harder than trying to change. 
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GREG: What challenges you the
most in using SRV?

    

                             Using SRV is confronting. The
biggest challenge is holding moral clarity
inside systems that often work against it. Large
systems grow complex quickly, and as they do,
they can become less about people and more
about process, funding, and self-interest. At
times it can feel demoralising, like pushing
against something that doesn’t see or value
what you see. SRV doesn’t make that easier,
but it does make it clearer.

RHIANNON:
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GREG: In what ways does SRV
impact your general lifestyle, how
you live your life?
    

                             In my own work, including
within large bureaucratic systems, SRV has
shaped how I show up. I try to model small but
powerful practices – using names, not labels;
introducing people by who they are, not what
funding they receive; noticing the ‘bricks’ on
people’s backs and asking how even one might
be removed. I know I can’t change everything,
but I also know that doing nothing isn’t going
to help either.
     

SRV has also influenced how my family
approaches Emma’s life. We made a conscious
decision not to let her label or support funding
become the story we tell about her. Planning
starts with who she is – her relationships, her
interests, her valued roles – not with what her
label is or what she is funded for. Support
funding matters, but it needs to follow life, not
the other way around.

RHIANNON:

GREG: Looking back at how you
use SRV, what would you like to do
differently or learn more about?
    

                             Looking back, I wish I had spent
more time early on simply observing, and
resisting the urge to rush to solutions or fix
things. At times, I caused harm by seeing
situations as black and white, when life – and
people’s lives – are far more complex and
nuanced. I’m still learning how to apply SRV
within contemporary systems without losing
its depth or moral edge, particularly in
leadership, co-design, and organisational
culture.

RHIANNON:

 time, the volunteer and
governance roles I take on,
and how intentional I am
about relationships and

community. It has
reinforced that roles

matter for all of us, and
that neglecting

relationships comes at a
real cost.

                            What has sustained me is not
resilience alone, but connection. Being part of a
community of people who share these values,
having allies, and returning again and again to
a clear moral compass has made the work
possible. Writing down purpose and
principles,  and revisiting them when things
get hard, has mattered more than I expected.

RHIANNON:

GREG: What has sustained you?    

Beyond work and family, SRV has
shaped my lifestyle more broadly –

how I invest my
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For anyone new to SRV, my
advice is simple: 

Stay close to real people, as
this grounds you in what

needs to change and
prompts action. 

Observe ordinary life. 

Find others to learn with. 

Don’t rush to apply before
you understand. 

Let SRV challenge you
personally, not just

professionally. 

This isn’t quick work – but it
is work that matters.

GREG: What would you recommend
to someone new to SRV?
    

RHIANNON:                            If you are new to SRV, start
with the person, not the role. Before asking
what role might increase social value, ask:

GREG: Thank you Rhiannon; we
appreciate it very much.
    


