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Glenn is Executive Manager Participant Services and Quality, Home Place, Adelaide

How did you become
interested in SRV?

[ started with a small organisation
in Adelaide and was influenced by
the CEO. The CEO was a long-time
student/study of SRV and had
attended several PASSING
workshops in Adelaide and
interstate. SRV was a core part of
the organisation’s support design.
It just all made sense to me, it was
a way of working and thinking that
came with great ease to me.

[ was lucky enough to start with
Towards a better life workshop
and then move on to PASSING, of
which I completed two 5-day
workshops. It was this work that
was the foundation of my now
nearly 30 years in providing
supports to people who live with
disability.

What do you really like
about SRV?

It is the deeper thinking, not just
looking at something on the
surface, but looking at it and asking
why and what can be done
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differently. For most of my career, |
have worked in in-home supports.
So really understanding about the
creation of home, looking at the
CVA of home and ensuring that any
impact we have as a support
provider reinforces that.

Being able to challenge someone’s
thinking respectfully and ask them
to look at it through an SRV lens,
and at the least, get people thinking
by raising their consciousness.

How does SRV complement
other parts of life?

[t supports a varied view when
talking to others about situations,
politics, people and life in general.

It makes for a better understanding
of people in our community - why is
a person as they are, how did they
get to be where they are and how the
person | am talking to came to judge
them the way that they have.

[ feel like I influence my family and
friends about the language that they
use, and get them to see a different
perspective about someone who is
marginalised.
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Thinking back, how might you Your recommendations to
use SRV differently? someone new to SRV?

[ have presented to my teams lots ) )
: ) o Try and look at things in the
about imagery, image projection and .
) _ every day, keep in mind ‘what
image enhancement, along with the . .
. part of this would change with an
importance of valued roles for people.

SRV lens?’
Because this is where I figured small ens
changes would have an almost [ think making small changes can
immediate impact. lead to bigger things, we just

need to work on in, in it and
In doing this I think [ have missed the )
o : commit.
thinking and the conversations about

the deeper sides of SRV.



