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KANE: Greg, you've been Chair of
ASRVA for several years now. What
led you to this work?

psychiatric nurse in a very large institution. A
colleague gave Wolfensberger’s book, ‘The
Principle	 of	Normalization	 in	Human	 Services’,
to several of us to read. He then got us
together to voluntarily find more typical living
options for people leaving the hospital, as
usually people would end up in dreadful
hostels - this is nothing stunning today, but
was very forward thinking for 1973. That book
was a great advance on the original idea of
Normalisation and was a prelude to SRV. This
experience gave me several insights.
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GREG: Well, in 1973, I was a student

bad things of life, missing out on the good
things of life. If we are concerned about this,
SRV gives us a starting point: we finally have
coherent ideas about how to change things for
the better.
     

Since then, I have used SRV in work roles in  
social justice environments, such as assisting
people with disability, with aged people, in
domestic family violence responses, in mental
health services, in the criminal justice arena, in
social housing, with refugee and asylum
seekers, and in co-designing Indigenous
responses. And in my personal life with several
people who have been devalued yet wanting to
pursue the good things of life.

It showed me just how appallingly
people were seen (and treated) as
‘other’,  as menaces and so on. It

showed me that there were important
ideas about better ways to treat

people and to assume personal moral
responsibility. And it taught me that

we/I needed to act, to implement
alternatives. 

Within ten years or so Wolf published his first
work introducing SRV – this then helped me
better understand that social devaluation is
the problem.  It is why many people get the 

KANE: Were the institutions as bad as
they’re made out to be?

GREG: Yes, appalling. Often displays 
and histories of institutions paper over the
dreadful wounding of people and even show
the staff as heroes! Sadly, there are modern
day alternatives that are not great for people
either.

KANE: What can we do about this? In
what ways does SRV help you with
ideas?

GREG: Anyone reading this will, I’m 
sure, know that SRV is excellent in showing
numerous social science based, practical
strategies to assist people get the good things
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KANE: Let’s go back to your role as
ASRVA Chair. Tell us a little about
the role of ‘modern elder’ and how
that applies to your ASRVA work.
    

Yes, I could and indeed do try to do so in other
ways. But I am still drawn to SRV. As a close
colleague once said, ‘SRV	 is	 the	 only	 game	 in
town’. I have great concern for devalued
people, including people way beyond one
cohort. And to do something about that
concern is essential to my being. At the
moment, much of my effort is committed to the
work of ASRVA.

of life. It is an all encompassing approach to  
designing human service responses. This
includes formal and informal, paid and
voluntary, and group and individual efforts.
Although it requires study beyond the
introductory theory event, the concept of
Model Coherency is unparalleled in showing
us the critical factors in designing truly
person-oriented, effective services.

Mike Rungie, introduced us to the term
‘modern elder’ at the 2023 online
International SRV Conference in his paper
called ‘Does	 Role-Avidity	 get	 in	 the	 road	 of
achieving	elderhood’.
   

The originator of the term, Chip Conely, says
‘Many	people	 age	without	 synthesising	wisdom
from	their	experience,	but	modern	elders	reflect
on	what	they’ve	learned	and	incorporate	it	into
their	relationships	with	younger	generations.	A
modern	 elder	 doesn’t	 assume	 ‘reverence’	 but	 is
instead	 curious	 with	 a	 desire	 for	 learning,
connection,	 understanding	 and	 ‘relevance’	 as
both	 mentor	 and	 intern,	 sage	 and	 student,
teacher	and	learner,	all	at	the	same	time.’

KANE: Surely you could pursue the
modern elder role through other
avenues. Why then SRV?
    

For much of my working life I have been in
situations where it is nigh impossible to utilise
a strategy like role goals with individuals,
because I was working at a systems level, a
policy level, or in social justice activism.
    

What I have focussed on doing in those
situations has been to use the SRV lens. By that
I mean I look at any likely funding, new policy
development, organisational change and so on
and think about what SRV might suggest. I
pose SRV questions. 

KANE: What challenges you the
most in using SRV in an applied
sense?

For example, ‘Is this new thing
likely to help people get the
good things of life or hinder

them?’. ‘Is this new thing
consistent with SRV’s culturally
valued analogue, that is, is it

based on how people in society
would generally get these

particular needs met?’

KANE: What would you say is the
most striking and important
‘small’ idea in SRV for you?

Well, there are so many; how would I choose! I
guess one that fits the bill is that of people’s
resilience. Resilience theory is obliquely
referred to in SRV and is one that Raymond
Lemay chose to investigate on Wolf’s
encouragement. Resilience is a related body of
work that Raymond used to work on a shift
towards identifying protective processes that
enable people to successfully adapt to difficult
situations. When exploring resilience theory,
you can see how it relates it to the Develop-
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KANE: How does SRV impact your
general lifestyle?
    

mental Model (an SRV Theme). This in turn
leads us to practical implications for social
integration and for intervention generally.
Always remember, people are resilient!

Well, it most certainly does impact my general
lifestyle, in fact, my whole life. SRV is not some
little idea only relevant to a small group of
people in society. SRV has shown me what
happens to many groups of people; as Wolf
would say, ‘whole classes’ of people. And that
means that SRV shows what can and often
does happen to me, my loved ones, and so on. 
    

Once I came to understand SRV, I found I
couldn’t sit, pretending to not know what was
happening to people. I have to callously walk
away or act. SRV is foundational to social
justice. I have often struggled when I see
people who use SRV in relation to a person
with a disability, being unable or unwilling to
apply it to what happens to others. Knowing
SRV means that for me I’m ethically obliged to
act.

KANE: What other bodies of
knowledge have shaped the way
you use SRV?
    

I was very fortunate to receive a three-year
scholarship to a course in the mid 1970s. It
arose from the need to prepare people for
working in  systems change from institutions
to community living. Importantly too, it was a
generalist course. Then in the 1990s I was
studying a Master of Letters in Peace Studies.
Peace Studies draws on numerous disciplines,
is a generalist course, and of course its
foundations include what SRV poses as
Devaluation and Wounding. Also Michael
Kendrick’s work on Right Relation-

ship, the notion of Reflective Practice, the vast
body of work in community change and
facilitation, and organisational change theory
itself, along with many others.
     

It would be foolish of me to think for one
minute that I just need to know SRV; many
other bodies of knowledge are critical to
effectively applying SRV.

KANE: Who has most influenced
you in understanding SRV? 
    

Like others have said, I’ve learnt much from
marginalised and oppressed people. The
abhorrent impact of services. The casual and
often unintentional thwarting of life ambitions.
The waste of people’s lives. But also the grace,
wisdom, and good humour that devalued
people frequently bring to the table.
     

In terms of understanding and using SRV, I
have learnt from many people. 

Clearly the genius, moral
consistency, and ongoing

commitment (to devalued people)
of Wolf Wolfensberger and

Susan Thomas stand out. But in
the day-to-day, I’ve learnt a

great deal from Jane Sherwin.
It’s a rare thing to be married to

an SRV Senior Trainer!

It’s also a rare and highly valued thing to share
your life with someone who has very similar
understandings and commitments. And there
have been many colleagues and friends within
the Australian SRV Community and others
overseas to influence me.
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KANE: What would you recommend
to someone new to SRV?
    

I guess I’d point people to all the answers in
previous chats which have been super  
relevant and hopefully helpful. My key
comments would include these. 

Don’t get carried away, that is, take your time, 

Learn well, 

Learn from others, 

and be willing to constantly review your own
actions with an eye to improving. 

Keep studying SRV; it is an ongoing task. 
    

Join with others; form networks to chat and
share. 

Read the ASRVA publications like SRV Matters
and other Chats like this one. 

Join an ASRVA Book Club. 

Do an SRV theory event again. 

Make sure you do all you can to get to a
Passing Workshop.
    

And most importantly for me, stay close to
people who have experienced devaluation –
doing so will keep you aware of the pain, the
woundings people endure, and it grounds you
in your endeavours. You might even find a
person who you can stand by. Doing this is a
powerful antidote to devaluation and to
becoming unconscious of the existence of
devaluation.

KANE: Thanks Greg. How did it feel
being the one having to answer
the questions?! 
    

GREG: I really appreciate being
able to participate thanks Kane! 
    


