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Cathy is a Community Worker in Parramatta City Council’s Social Inclusion Team

How did you become
interested in SRV?

[ became interested in SRV through
my work at City of Parramatta, in
the Inclusion Team. They provided
training with John Armstrong on
how to use SRV. Then I did the
two-day course as well as another
on understanding intellectual
disability. I got into some online
gatherings run by ASRVA as |
thought it might be helpful to have
some knowledge. Fiona Cameron-
McGill came and trained us on how
to choose community groups
appropriately.

What do you really like
about SRV?

Seeing a person who is elderly or
who has a disability as having a
positive role in their life. My mum
went away for three days and I had
a support worker stay with me in
the afternoon and at night. I did the
bookings for the restaurants we
attended. [ am also in a choir which
means | have the role of a singer,
rather than a blind person.
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What did you not expect
about SRV and its use, that
you have found to be true?

[ was surprised that SRV supports a
person centred approach: getting to
know the person well,
understanding their needs and
what might be better for them. I like
the idea of a person being a singer
or choir member, rather than a
person with a disability. I also like
that person-centred approach and a
lot of that is SRV.

You’ll be pleased to know Cathy that
the next edition of ‘SRV Matters’ is on
‘The Person-Centred Approach’, so I'm

sure you will enjoy reading it.

How does SRV complement
other parts of life?

SRV reminded me to encourage the
participants I assist to be more
independent. When the NDIS came
in,  was able to encourage my
parents to use an person centred
approach that focussed on me rather
than just me as a person with a
disability. This worked better for
Dad than Mum.
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Thinking back, how might you Your recommendations to
use SRV differently? someone new to SRV?

I feel I read all the articles, and with Getting some practical

the people I support on the phone, I experience would be a good idea.

try to encourage independence. How Maybe finding someone to talk to

do we know we have applied SRV? It about it, and help work out how

is about working to see people get the to use it.

good things of life and mostly by
assisting people get into positive
roles. That way they get a better life.



