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Juliana is the Coordinator of Citizen Advocacy South Australia

How did you become
interested in SRV?

WORK

Through starting work at Citizen
Advocacy South Australia Inc. |
learn more as I give orientations to
possible advocates - based on SRV
principles and the Citizen
Advocacy program foundations.

What do you really like
about SRV?

PRACTICALITY

[ love that it is very practical;
everyone in society could use it.

What didn’t you expect

about SRV that you've found

to be true?

SMALL ACTION; BIG IMPACT

In 3 years I've come to realise that
it can have a powerful and very
positive impact on individuals. A
small action can mean the world to
someone who is in need.

Www.asrva.org.au

How does SRV complement
other parts of life?

Now that I know SRV, this helps me
with my relationships with others,
and how I can help them overcome
difficulties, or simply be there for
them and be kind, such as friends,
family members or neighbours.

Thinking back, how might you
use SRV differently?

[ want to be more involved with the
theory. As a coordinator, we do not
work directly with the protégé but
train the advocate to support them.
One way to achieve this is to create
sessions about SRV or SRV in action
to refresh the concept.

Your recommendations to
someone new to SRV?

Keep it simple and don’t rush. We
often tend to complicate things
without reason. Take time to get to
know the person and target the
most pressing need.

asrva42@gmail.com



